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1. Installation & Setup

1.1. Installation
Step 0: Uninstall your previous installed Horizon Toolbox. Refer to “1.4 uninstall”.

Step 1: Download installation file “VMware-Horizon-Toolbox-x64-x.x.x.msi” to your View connection server 6.0 or
later.

Step 2: Double click the installation file to install, Click “Next” to continue

ﬁl HorizonToolbox

Welcome to the HorizonToolbox Setup Wizard

The installer will guide you through the steps required to install HorizonT oolbox on your computer.

WARNING: This computer program is pratected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Step 3: Select installation folder and choose “Everyone” or “Just me”.

([ :
_&‘ HorizonToolbox

Select Installation Folder

The installer will install HonzonT oolbox to the following folder.

To install in this folder, click "Next". Ta install to a different folder, enter it below or click "Browse",

Folder:
C:\Program Files\WMware\HorizonT oolboxh [ Browse... ]

Disk Cost... l

Install HorizonT oolbox for yourself, or for anyone who uses this computer:

() Everyone

@ Just me

Cancel ] [ < Back ] [ Next > }




Step 4: Click “Next” until you see the following picture, and click “Close”.

ﬁ HorizonToolbox

Installation Complete

HarizonT oolbox has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.

Cancel ¢ Back Close

Note: The installation process is finished here, but a “setup” process will be started automatically after the
installation process.

Step 5: If you have installed some other JRE on your connection server, you may meet the following dialog and
we suggest you click “Yes”. You can also click “No” if you are going to use a different JRE.

&' Horizon Toolbox (= [@]=]

“our HorizonT oolbox is being installed, please wait for sereval minutes.

10:36:18 Start configuring toolbax...
10:36:18 Checking if Honzon View Connection Server has been installed on this computer...

” -

Hit | 28

i - \ This computer already has the "JRE_HOME", would you like to override
W' itwith the value: C:\Program Files\Wiware\Whiware ViewhServeryjre?

e )

Step 6: Close the “setup” window and Enjoy Horizon Toolbox



&1 Horizon Toolbox ‘ o | 3| =
Your HorizonT oolbox is being installed, please wait for sereval minutes,

100%

10:28:21 Start configuring toolbox. ..

10:28:21 Checking if Horizon Yiew Connection Server has been installed on this computer...
10:28:21 Environment variable has been successfully set.

10:28:21 Start to remove useless files...

10:28:21 Looking for Tomcat...

10:28:33 The old files have been removed.

10:28:33 Get the latest files...

10:28:34 Succeed getting files.

10:28:34 Start to configure the latest evironment. ..

10:28:34 cd C:\Program Files\¥YMware\HorizonT colbox\HorizonT colbox2 0.0Mbin
10:28:35 Succeed setting the environment.

10:28:35 Starting service...

10:28:36 Completed...

10:28:36 Congratulations! Your Horizon Toolbox has been installed conectly!
10:28:36 You can close this program now.

1.2. Start & Stop

Horizon Toolbox starts automatically. But you can use “tomcat8w.exe” to start/stop it. You can find “tomcat8w.exe”
in “C:\Program Files\VMware\HorizonToolbox\HorizonToolbox2.0.0\bin” folder if you use the default installation
folder.

b Apache Torncat 8.0 Tomcat Properties | 3 |

General |Log On | Logging | Java | Startup | Shutdown

Service Name: tomcats

Display name: Apache Tomecat 8.0 Tomcats

Description: Apache Tamcat 8,0.14 Server - hitp:fftomcat, apache,

Path to executable:

| '-'C_:-'I,F'-ro-;ram -F;iI-E;-s-'L';-'-I;'I.waré-'l.,l:-l;:"ri-zur;Tr:nD-ll;c-:-{-ﬁlHuri-:-:-n-'fc;-:-.ll;-uié 0, -D-'l;l;*r-i-r-.'l-,t-um-::

Startup bype: [Autumatdn: "]

Service Status:  Started

o) ) ()




1.3. Optional Configurations

1.3.1. HTTPS port and SSL certificate
Edit your firewall inbound rule for allowing 18443 port.

If you want to change HTTPS port or SSL certificate, please edit "HorizonToolbox2.0\conf\server.xml":

<Connector port="18443" protocol="org.apache.coyote.http11.Http11NioProtocol" maxThreads="150"
SSLEnabled="true" scheme="https" secure="true" clientAuth="false" ssIProtocol="TLS" keystoreFile="conf/

1.3.2. Horizon View Connection Server configuration
If your Horizon View connection server is not installed in the default folder, please edit
"HorizonToolbox2.0\webapps\toolbox\WEB-INF\applicationContext.xml":

"<value>C:\Program Files\VMware\VMware View\Server</value>" according to your folder path.

If your View administrator Ul(https://[connectionserver]/admin) does not use the default "443" port, please edit
"HorizonToolbox2.0\webapps\toolbox\WEB-INF\spring-servlet.xml":

"<value>localhost</value>" according to your port, like "<value>localhost:1443</value>"

Please restart "Horizon Toolbox" after you have saved your configuration.

1.4. Uninstall

1.4.1. Standard uninstallation
Similar with other programs, open Control Panel and switch to "Uninstall or change a program", find
"HorizonToolbox" program from the program list and uninstall it.

This method works for HorizonToolbox 2.0 and later.

1.4.2. Manual uninstallation:
This is not suggested for Horizon Toolbox 2.0, but you can uninstall manually. This method works for
HorizonToolbox 1.5 and later.

Step 1: "Command Prompt" and go to "bin" folder in your target folder, for example, "cd
C:/HorizonToolbox1.5/bin"

Step 2: Execute "service.bat remove"

Step 3: Optional: Delete "HorizonToolbox1.5" folder

2. Usage Guide

2.1. Access
Open https://[YourServer]:18443/toolbox/ with IE9/10, Chrome, Firefox or Safari. IE8 is not supported. 18443 is
the default port and can be changed. You can login with your "Horizon Administrator" account (or read-only
administrator account).



https://[YourServer]:18443/toolbox/

@0 FHuow

€ & C | x https//10.112.118.27:18443/to0lbox/Login

You

b+ vmware Horizon

UserName:
Password:

Domain:

F 3

Login Horizon Toolbox

administrator

@  STENGDOMAIN

2.2. Auditing
2.2.1. Sessions

This is the default page, showing the historical concurrent sessions’ trend. This function relies on EVENT DB.

This page also shows current live virtual desktop sessions by desktop pools, and virtual application sessions by RDS
(Remote Desktop Service) Farms.

! B bes://10.112.118.27:18443/toolbox/session

m Remote Assistance  Console Access ~ Power Polides

[@ Session Audit Report Click here to generate the newest reports now

VMware Horizon Toolbox

administrator Logout Aboutf

Concurrent sessions, show report for:| Last& months v | Select desktop pool or RDS farm: ALL v

Concurrent
264

24

224

0 | | | | . —A M A
Sep 13 Sep 20 Sep 27 Oct 04 Oct 11 Oct 18 Oct25 November Nov 08 Nov 15

[@] Current Sessions Updated on 11/24/2015, 4:14:30 PM

Desktop Sessions:

2.2.2. Users Usage

This page shows the accumulated using time for last 2 days/7 days/1 month/6 months. When there are more than 32
users, only the top 32 users are shown.

This page also shows the connections for last 2 days/7 days/1 month with connection time, disconnection time, user
name, pool name or farm name, machine name.

This function relies on EVENT DB.
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2.2.3. Snapshots

This page shows parent virtual machines of linked clone desktop pools and descendant snapshots in a tree view.

The snapshots not in use by linked clone pools are marked in grey, so that View administrator can remove the

snapshots not in use.

2.2.4. Clients

This page shows statistics for operation systems and versions of View clients in different types of view styles.

This function relies on CEIP (customer experience improvement program).

This page also shows the detailed information for all broker sessions, including user name, Client IP addresses, login

time and log out time.

[@ Client IP information Updated on 11/23/2015, 2:01:00 PM

Account Name: Search Show report for: Last7 days v
UserName Client IP Login Time Log out Time
STENGDOMAIN\peter 10.113.181.211 2015-11-1818:42:45 42 2015-11-18 04:44:04 257

STENGDOMAIMN\steng

2.3. Remote Assistance

Remote Assistance provides the capability for administrator or IT helpdesk to remotely view and/or control end-user's

10.112.116.143

2015-11-18 13:40:15.97

desktop, in Horizon View environment. It's also called session shadowing.

2015-11-18 13:50:30.43
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Please read https://[your server]:18443/toolbox/static/ra/help.htm| for more information.

L Wwridieas Beenite Eijitance - Helgang Sdvnivet oo

5 e Actual sine Chat [} Scttings @ Help

2.4.Console access

This page lists all VMs for desktop pools, and you can filter VMs by VM name or DNS name. Clicking the VM
name, the vSphere console for that VM will pop out.

C' | B¢ baps://10.112.118.27:18443/toolbox/webmks/?vmid =Machine/YWNkMDEOO Tkt ZjE17S000TexL TkyMDctYjYSZmFIOTQwNzgw/QXNzaW

JwWiN

=o€

2.5. Power Policy

This page lists all desktop pools and their power policies. Power Policy can power on all VMs in a desktop pool with
some schedule, like 8:00 AM on all work days. You can setup power policy for each desktop pool.


https://[your_server]:18443/toolbox/static/ra/help.html

[ C' | f b#ps://10.112.118.27:18443/toolbox/power

VMware Horizon Toolbox

administrator Logout About
Auditing Remote Assistance Console Access Power Policies

(@] Power Policies

PoolName PowerOn Policy -
rds 7:30:00 at every TUE WED

linked1 815 ery MOM TUE WED THU FRI

steng 8:00:00 at every MON TUE WED THU FRI

PowerOn Policy for desktop:rds

Work Day: Mon Tues Wed Thur Fri Sat Sun
Power-on Time: 7 30 | -00
Interval 1 Seconds
Power-on History Select atleast one week-day
Pool Name Power-on time is between 0:00 and 23:59 N
rds Example: [fthe interval value is 2(seconds), then powering-on 100 VMs will last for 200 seconds

steng

finkegt Set Delete this policy

3. Trouble Shooting

3.1. Toolbox logs
C:\Program Files\VMware\HorizonToolbox\HorizonToolbox2.0\webapps\toolbox\horizontoolbox.log

And

C:\Program Files\VMware\HorizonToolbox\HorizonToolbox2.0.0\logs\*.log

3.2. Auditing related

"Event Database" should be configured in "View Administrator". Refer to this link if you don't know how to configure
Event Database:

https://pubs.vmware.com/horizon-view-60/index.jsp?topic=%2Fcom.vmware.horizon-
view.installation.doc%2FGUID-1360BFDF-9F90-47FD-8B6C-E842CF951A53.html

3.3. Remote assistance related
Client side logs:

C:\ProgramData\VMware\Horizon Remote Assistance\requestor_<UserName>.log
For example:

C:\ProgramData\VMware\Horizon Remote Assistance\requestor_nanw.log



